<Your address>
<Your phone number/s>
<Your email address>
<Insert date here>
Executive Director QCAT

GPO Box 1639

Brisbane Qld 4001
Dear Sir/Madam
I have a complaint about <insert case number, other relevant information about the case you have brought to QCAT>.
Outline what your complaint is about. Who was involved? What happened? When did it happen? Where did it happen? Why do you believe the situation is unfair or wrong? How has it affected you?
Include copies of any relevant documents. List what you are including. Please do not send original documents.
State what action you want taken to resolve your complaint. Do you want the agency to change their decision? Offer an apology?
Include details of when and how you can be contacted. 
Yours sincerely
______________

<Your signature>
_______________
<Your name> 




NOTE: Please do not use this template if you are unhappy with the decision the tribunal made. QCAT decisions and orders are final and binding on all parties





If you are unhappy with the tribunal’s decision, you are encouraged to seek independent legal advice about your options. Information about your appeal rights was enclosed with the decision. You may find further information at qcat.qld.gov.au > Decisions > � HYPERLINK "http://www.qcat.qld.gov.au/qcat-decisions/appealing-a-qcat-decision" ��Appealing a QCAT decision�.








