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Request for transcript – Party
	Lodgment of this form
	
	General enquiries

	Email
	clientservices@auscript.com.au
	
	Contact Auscript
	1800 287 274

(1800 AUSCRIPT)

	Fax
	1300 739 037
	
	
	

	

	Details of the proceedings

	Tribunal
	Queensland Civil and Administrative Tribunal (QCAT)

	Hearing room
	     

	File number
	     

	Title of proceedings
	     

	Presiding Member 
	     

	Hearing date/s required
	     

	

	Delivery requirements

	Delivery

(If more than one delivery address, copy costs will apply)
	 FORMCHECKBOX 
  
	Email (PDF & Word)
	 FORMCHECKBOX 

	Post (printed)
	 FORMCHECKBOX 

	Collect (printed)

	Email address/es 
(if emailed)
	     

	Postal address 
(if posted)
	     

	
	     
	Postcode:      

	Specific instructions
	     

	Turnaround
(From time audio is received from QCAT)
	 FORMCHECKBOX 

	1.5  Days 
	 FORMCHECKBOX 

	3  Days
	 FORMCHECKBOX 

	5  Days
	 FORMCHECKBOX 

	10 Days

	Please note:

1. Auscript will only start the production of the transcript upon receiving payment of a security deposit for the full estimated amount (unless you hold a credit account with Auscript).

2. Following the transcription, Auscript will send the transcript to QCAT for the Presiding Member’s approval before releasing the transcript to the ordering party. Please note that this process may delay the transcript delivery.

	

	Details of the person making the request

	Full name
	     

	Organisation (if applicable)
	     

	Phone (incl. area code)  / Mobile
	     

	Email address

If same as address above, write ‘As above’
	     

	Postal address 

Mandatory – for invoicing purposes
	     

	
	     
	Postcode: 


Request for transcript – Party (continued)

	Applicable costs

	

	
	Unit
	Rates (Ex GST)

Valid until 30/06/2011
	Comments
	

	
	Transcription services
	Estimated costs 

It can take up to five (5) labour hours to transcribe one (1) hour of ‘Good Quality Audio’. 

Labour hour rates vary depending on the turnaround required (1.5, 3, 5 or 10 days).

A minimum charge of one (1) labour hour applies.
	

	
	1.5 Day turnaround
	Per labour hour
	$78.30
	
	

	
	3 Day turnaround
	Per labour hour
	$69.20
	
	

	
	5 Day turnaround
	Per labour hour
	$63.40
	
	

	
	10 Day turnaround
	Per labour hour
	$59.10
	
	

	
	Additional services
	
	

	
	Additional copies 
	Per page
	$0.70
	
	

	
	

	

	Payment method

	 FORMCHECKBOX 
  
	Established Auscript account 
	Account code (if known):      

	 FORMCHECKBOX 
  
	Money order/bank cheque 
	Post to: PO Box 13038, George St Post Shop Brisbane QLD 4003 

	 FORMCHECKBOX 
  
	Direct deposit
	Auscript Australasia, BSB: 124-115, Account number: 2037-8150

	 FORMCHECKBOX 
  
	Credit card
	Complete below

	If you do not hold an authorised credit account with Auscript, you will be provided with an estimate of costs.

A Security Deposit for the full estimated amount is required prior to processing your order.

	

	Credit card details

	 FORMCHECKBOX 
  Visa 
	 FORMCHECKBOX 
  MasterCard 
	 FORMCHECKBOX 
  Diners Club
	 FORMCHECKBOX 
  AMEX

	1.5% surcharge
	3.33% surcharge

	Card number
	 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


	Expiry date
	 
 
 
 


	Name of cardholder
	

	Signature
	     
	Date
	 
 
 
 
 
 


	

	Please review and complete before submitting

	TRANSCRIPT COPYRIGHT IS OWNED BY THE QUEENSLAND CIVIL AND ADMINISTRATIVE TRIBUNAL. REPRODUCTION OR DISTRIBUTION IN ANY WAY IS NOT PERMITTED WITHOUT PRIOR WRITTEN APPROVAL.
It is important that you have read and understand Auscript’s Terms and Conditions of business, available online at http://www.auscript.com.au/terms_conditions.html, as they govern service delivery.

	   FORMCHECKBOX 

	I have read and accept Auscript’s Terms and Conditions of business.

	   FORMCHECKBOX 

	I certify that I am an authorised representative (either one of the parties or their legal representative) and I am entitled to purchase the transcript in the aforementioned proceedings. 

	   FORMCHECKBOX 

	I understand that orders for transcript cannot be cancelled once lodged with Auscript Australasia Pty Limited. I will be liable for all charges.

	
	     
Signature / Printed Name
	    /     /    
Date


	Auscript Australasia Pty Limited 

ABN 72 110 028 825
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	www.auscript.com.au
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